
 

Before you book… 
 

Please check your order ticks all the boxes: 

 
• Is your order to a campus location?  

• Have you given us enough notice? We need five working days’ notice for a 

weekday delivery and 15 working days’ notice for a weekend delivery.  

• Will your order meet the minimum spend? You’ll need to meet £40 per drop* for a 

weekday delivery and £150 for a weekend delivery.  

• Have you read our FAQs? 

 
*If your order is below the £40 threshold for weekday deliveries then please use your 

business wallet to purchase food/beverages in any of our outlets across campus.  

 

 

Got a question that’s not answered here? 
 

Send us an enquiry via info@conferences.bham.ac.uk or get in touch 0121 415 8400, and 

we’ll be happy to answer your question.  
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